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An effective Cross Connection 

Control program for your water 

system is comprised of 

5 REQUIRED ELEMENTS 
#1   Policy or an ordinance

#2   Public Awareness Program

#3   Adequately Trained Staff

#4   Record Keeping and Written Records

#5   On going enforcement



#1



Authority Statement

An ordinance, policy, bylaw or other type of 
legal provision, that would authorize the 
drinking water system to carry out a cross 
connection control program.



AUTHORITY STATMENT

COMPONENTS

� Requirements for protection or elimination of all cross 
connections

� Requirements for annual testing of assemblies 

� Requirements for periodic cross connection hazard 
assessments, inspections or surveys

� Identify what enforcement methods will be used including 
authority to terminate service to connections that refuse to 
comply

� Identify the responsible party for administering program 
and enforcement



#2



PUBLIC AWARENESS

� Documentation of providing information to consumers or 
employees 

� Required on an annual basis. 

� What are cross connections? 

� How can they be prevented? 

� How can they be protected? 

� What is thermal expansion? 

� Is thermal expansion a concern? 

� Document each flyer sent and/or record of meeting minutes. 

� Recommend maintain records for a minimum period of 5 
years.



PUBLIC AWARENESS

• Brochures and Handouts

• Presentations for civic groups and other organizations

• Visit Schools

• On site education when performing inspections

• In house training with your staff

• Meet with plumbers and backflow technicians working in 
your area

• Home improvement and plumbing stores







Public Awareness Documentation



#3



TRAINED STAFF

• Effective January 1, 2019, The following water 
systems will be required to have a certified Cross 
Connection Control Program Administrator:

• Community water systems serving a population of 500 and above 
by December 31, 2020.

• Community water systems serving a population 500 and below 
by December 31, 2022.

• For all others water systems, the requirement would apply at the 
discretion of the Director.

• If system complexities and health related hazards exist.



POPULATIONWATER SYSTEM

ALL OTHER WATER SYSTEMS
Non-Transient Non-Community &

Transient Non-Community 
(If complex health risks are present)

COMMUNITY

COMMUNITY

BELOW 500 

500 AND ABOVE

Utah Water System Requirement for 
Cross Connection Control

Program Administrator
Certification 

COMPLIANCE DATE

AT DIRECTORS 
DISCRETION

BY DEC 31, 2022

BY DEC 31, 2020

Backflow.utah.gov for detailed information



TRAINED STAFF

• For Non-Transient Non-Community and 
Transient Non-Community Water Systems:

• Attend or view a Backflow 101 presentation

• Attend training that is backflow and cross connection 
specific – 3 to 6 hours long

� Such training is put on by the Utah Division of 
Drinking Water, Rural Water Association of Utah, Utah 
Chapter of American Backflow Prevention Association.



TRAINED STAFF

� Should at a minimum:

� Know the rules and regulations

� Be able to identify a Cross Connection

� Understand what backflow is and what causes it 
to occur.

� Know how to protect a cross connection against 
backflow

� Participate in continuing education to improve 
and keep updated on changes



Trained Staff Documentation



#4



RECORD KEEPING AND WRITTEN 

RECORDS

Once a water system has an ordinance or policy in 
place, and have established a cross connection 
control program, detailed records must be kept and 
maintained annually. 

Records must be kept for a minimum of 5 years



RECORD KEEPING AND WRITTEN 

RECORDS

• Records must be made and kept concerning the 
following:

� All hazard assessments or surveys and inspections

� All employee training

� Test and repair histories of all backflow assemblies and 
air gaps - INVENTORY

� Any backflow incidents

� All correction actions taken

� All compliance and enforcement actions



BACKFLOW ASSEMBLY 

INFORMATION

� ADDRESS

� LOCATION WITHIN FACILITY

� ASSEMBLY TYPE

� MANUFACTURER

� MODEL

� SERIAL

� SIZE

� WHAT THE ASSEMBLY PROTECTS

� INSTALLATION DATE



                              BA C KF LO W  PREVEN T IO N  A SSEM BLY

ID # A-001 T YP E: R P Z

          N AM E JO N DO UG H INC

          S E RVIC E  AD DR ESS    123 MAIN S T R EET

         M AILING  AD D RES S  123 MAIN S T R EET , S O MEW HER E US A

         BR AN D :  AC M E          M O D EL:   A2000              SIZE : 1"

         SER IA L  # :   X AX2244              D A TE INSTAL LED: 2006

         LO CA TION :    IN  TH E C EILING  SOMEWHERE

        P R OT ECT ION : S O MET HING  YUC KY  

BACKFLOW ASSEMBLY 
INFORMATION



BACKFLOW ASSEMBLY 

TESTING/REPAIR INFORMATION

� TEST RESULTS
� DATE TESTED

� TESTER NAME AND CERTIFICATION #

� VALUES FOR EACH TESTED COMPONENT

� ASSEMBLY TEST RESULTS-PASS OR FAIL

� REPAIRS
� DATE REPAIRED

� REPAIRMAN

� COMPONENT REPAIRED

� TYPE OF REPAIR MADE



BACKFLOW ASSEMBLY 
TESTING/REPAIR INFORMATION

BACKFLOW ASSEMBLY TEST RESULTS

DATE CV 1 CV2 RP CHECK POPPIT P / F TESTER

12-1-06 8.9 CT 3.2 P A9999

12-7-07 LEAK 3.4 F B1111





CROSS CONNECTION INSPECTIONS

� FACILITY INFORMATION
� CUSTOMER NAME

� MAILING ADDRESS

� CONTACT PERSON

� PHONE #’S – OFFICE, HOME, CELL, FAX

� E MAIL ADDRESS

� FACILITY TYPE

� HAZARD LEVEL OF FACILITY – HEALTH OR NON 
HEALTH



CROSS CONNECTION INSPECTIONS 

OR HAZARD ASSESMENTS

� INSPECTION INFORMATION

� DATE AND TIME

� INSPECTOR NAME

� TYPE OF INSPECTION



CROSS CONNECTION INSPECTIONS
� INSPECTION RESULTS

� LOCATION OF CROSS CONNECTION

� CROSS CONNECTION TYPE

� DEGREE OF HAZARD

� TYPE OF PROTECTION

� CORRECTIONS NEEDED

� TIME TO COMPLETE CORRECTIONS

� COMPLIANCE STATUS





Written Records Documentation



Written Records Documentation



#5



ON-GOING ENFORCEMENT

� Annual testing of backflow assemblies

� May be done by the public drinking water personnel or 
by commercially available certified backflow technicians

� Hazard assessment surveys or cross connection 
inspections done on a continuous basis

� Should be done by public drinking water system 
personnel 

� May be performed by commercially available certified 
backflow technicians as allowed by water purveyor



ON-GOING ENFORCEMENT

• The program will only be as effective as the 
individuals who are authorized to carry it out.

� This should be extended out to those involved in 
building and plumbing inspection departments

� At a minimum, water system personnel shall be 
authorized to administer the cross connection 
control program and take the necessary 
compliance actions.



On Going Program Documentation


